SALAR International

A part of the Swedish Association
of Local Authorities and Regions
Cancellation and Refund Policy
1. General Conditions

Participation in the SALAR International training programme is confirmed only upon full payment of
the course fee.
Cancellations must be communicated in writing to SALAR International at programmes.info@skr.se

The following terms apply unless otherwise stated in the participant’s invoice or acceptance letter.
2. Cancellations by Participants

e More than 30 days before the start of the programme:
80% of the paid fee will be refunded. A 20% administrative fee will be retained.

e 15-30 days before the start of the programme:
50% of the paid fee will be refunded.

e Lessthan 15 days before the start of the programme:
No refund will be made.

e Non-attendance without prior notice:
No refund and no credit towards future programmes.

Participants may, however, nominate a replacement delegate from the same organisation, subject to
approval by SALAR International.

3. Cancellations by SALAR International
SALAR International reserves the right to cancel or postpone the training if:
e The minimum number of participants is not met

If the programme is cancelled due to an insufficient number of participants, SALAR International will
notify all confirmed participants between 7 and 14 days before the scheduled start date. SALAR
International will not be liable for any costs incurred by participants prior to receiving the
cancellation notice (e.g., visa, travel, or accommodation).

e Unforeseen circumstances (e.g., force majeure, travel restrictions) make delivery impossible.

Force majeure refers to events or circumstances beyond the reasonable control of either party,
including but not limited to natural disasters, war, civil unrest, pandemic restrictions, or major
transportation disruptions.

In such cases, participants will be offered:
e Afull refund of the programme fee, or

e Transfer to the next available session of the same programme.



